T-Mobile FAQ’s
Q: How do I order a phone and service that BYU will pay for?

A:
Check the information on the Purchasing Web Page > Product Finder under Telephone Equipment > Cell Phones to determine which carrier and plan you want. (You may borrow a phone from the carrier you are interested in overnight, so you can check the coverage at your home and workplace from the Purchasing Cell Phone Management Team.) Contact the Purchasing Cell Phone Management Team by email at cellphone@byu.edu or 422-7311 to order your phone (or device) and service.
Q: How do I order a phone and service for myself, spouse or family members and get a BYU employee discount?

A:
Check the information on the BYU Employee Discounts Web Page www.byudiscounts.byu.edu under Cell Phones. Select T-Mobile and use the T-Mobile Web page to select the plan and equipment you want, using the Shopping Cart to order online or call T-Mobile (toll free) at 866-464-8662 and tell them you are looking for the BYU Employee Discounts.
Q:
Are Activation Fees waived for Corporate and Affiliate service?


A:
T-Mobile waives activation fees on all service under the BYU account, including affiliate accounts, when ordered directly from T-Mobile or through BYU Cell Phone Management.
Q: How do I change my cell phone plan?

A:
Contact the Purchasing Cell Phone Management Team by email at cellphone@byu.edu or call 422-7311 to request plan changes on a BYU-paid plan, or call T-Mobile Corporate Customer Care at 800-375-1126 to make changes in an individual-liability BYU Employee plan.
Q: What is standard delivery of new phone? 

A:
If the order is placed in the morning the phone is usually shipped the same day it is ordered for next-day delivery. It is activated while in transit, and shipped directly to the user. The serial numbers of the phone and phone number are emailed to the user when the phone is shipped. 
Q: Does a newly ordered phone come direct to me, or do I pick it up from Purchasing?

A:
It is shipped directly to you.
Q: How can I get my current cell phone number “ported” to a new carrier’s service?

A:
University liable phones would contact the Purchasing Cell Phone Management Team at cellphone@byu.edu or call 801-422-7311.  They will need to have the exact name and billing address as listed on the old cell phone providers bill, account number, Tax ID # or Social Security number listed on the account, the phone number you want to transfer, and the password on the account.  For employee phones call Business Direct at 866-464-8662 to order a phone and they will give you directions to port over your old provider’s phone number.  Do not cancel the old service for either University or Employee lines. T-Mobile will handle that for you after the transfer is successfully completed.
Q: How long does it take to get a number ported?

A:
Wireless lines generally take less than 24 hours.  Landline phone numbers generally take less than 30 days.
Q: Can I have a temporary number until my old number is ported?

A:
When you receive your T-Mobile phone it will work as an outbound phone with your phone number you are porting, however inbound calls will only ring to your old phone until the transfer is complete.  When the transfer is complete you will receive a text message and your new T-Mobile phone will work for all calls.  Your old phone service will then be canceled by T-Mobile (canceling your service yourself will cause the permanent loss of your number). This process can take up to 5 hours. Both phones will work until the old phone is completely turned off by the old carrier.
Q: Accessories: Does T-Mobile offer discounts on accessories when ordered with Phone?  
A:
The Cell Phone kiosk in the BYU Bookstore offers BYU departments and employees a 50% discount on accessories.  Or you may call Accessory Hot line at 800-204-2449 to have accessories delivered directly to you at retail price.
Q: What is T-Mobile’s Cancellation Policy for BYU Accounts? Corporate? Individual?

A:
BYU’s contract with T-Mobile waives cancellation fees. 
Q: What are upgrade rules? When am I eligible for an upgrade?
A:
You are eligible for an upgrade 11 months after receiving a subsidy on purchase of equipment, and may upgrade thereafter every 12 months.
Q: How can I check on my use and account status?

A:
Dial #646# (#MIN#) on your cell phone. You  may use the Internet at  www.t-mobile.com and log into My T-Mobile, or call 800-937-8997.
Q: What is the billing cycle?

A:
Billing cycle starts on the 15th of each month and ends the 14th of the next month.
Q: How can I review my monthly use and call detail?

A:
Go to the T-Mobile Web page and set up an individual account password. You will then be able to see account details and status whenever you would like. The Web page URL is www.t-mobile.com .
Q:
Do National Accounts include Alaska and Hawaii on the same basis as the 48 contiguous states?

A:
Yes.
Q:
What are the implications for calls to Canada and Mexico?


A:
Cell phone calls placed from Canada cost about 40 cents/minute.
Q: What are Corporate Pooling plans and why would I want to be on one?

A:
T-Mobile Corporate pooling plans cost $15/month + 5 cents per anytime minute, and include free Night and Weekend and Mobile to Mobile minutes. Users who use over 1000 minutes have the $15/month access fee waived and only pay 5 cents per peak minute.
Q: What is the minimum size plan that can be pooled? Can I add people to a pool without adding more minutes? Can the minute levels be mixed?
A:
Corporate pooling starts at 5000 minutes divided by 5 users. Additional people can be added at $15 each without adding minutes to the pool.

Q:
What Data Plans are available? What Devices are supported?

A:
Data plans for Pocket PC, Palm, etc. cost $29.99/month for unlimited use, or $19.99/month for unlimited use when added to a T-Mobile Voice plan. They run at 30 to 60 KBPS and include email and ISP. Blackberries from T-Mobile are international. Blackberry service plans cost $39.99/month ($29.99 if added to a voice plan) for unlimited data.
